• Young people access online tools with many being first time help seekers.
• An online tool, such as a screen, is an effective way to identify and engage help seekers. • Significantly more nonsuiciderelated users reported that they can talk about problems with their family than suicide-related users.
• Suicide-related internet users are a high-risk group who turn to the internet as their suicidal feelings increase.
• The question of what is harmful or helpful depends on the perceiver.
• It is important that sites are moderated by administrators who operate rules against unsupportive communication and remove disruptive or overly pessimistic content.
• A degree of caution is needed when assuming that sites dedicated to information about suicide methods and their effectiveness will always have a harmful or negative impact on suicidal internet users. • Young people who reported moderate to very high levels of psychological distress were more likely to use the internet to seek information about a mental health and alcohol or substance use problem than those with low psychological distress.
• Young females were significantly more likely than males to use the internet for accessing health information.
• Young people with moderate to very high levels of psychological distress were more likely to use the internet after 11 pm than those with low levels of psychological distress. The ReachOut website appears to be acting as a gateway service by assisting a young person to identify that they have a problem that warrants help and then supporting the young person to access appropriate treatment in a timely manner. • Age was a significant predictor for seeking help online, with younger males being more likely to have talked about their problems online than older males.
Ellis et al
• Young men tend to resist encouraging a friend to seek help but at the same time would require prompting from a close friend to start seeking help.
Feng and
Campbell (2011) • Online help seekers were significantly younger than those who did not seek help online in relation to self-injury.
• Young people who sought help online in relation to self-injurious behavior were more distressed and had higher levels of suicidal ideation.
• Those who had gone online looking for support in relation to self-injury reported a belief that there is more support available to them online.
• Online help seekers had significantly higher psychological distress, suicidal ideation, and self-injurious behavior.
• Young people who sought help online in relation to self-injurious behavior were less likely to have disclosed their self-injurious behavior to anyone. • Online help seekers were significantly more distressed, suicidal, and had a greater degree of self-injury compared to those who did not seek help online. • A significantly higher proportion of individuals who had previously been online to seek help in relation to selfinjurious behavior endorsed the importance of reduced isolation.
• Services delivered online may need to incorporate contact with professionals and peers to be most effective.
Greidanus and
Everall (2010) [44] Chat was seen as the most effective form of communication.
• It was important for users to remain anonymous while accessing a service online.
• Participants used the internet as a tool to seek help and search for information related to feelings of depression and anxiety.
• Users stated that online tools should be simple, look authentic, be easy to access, and be easy to navigate. • The risk of accessing these potentially harmful sites was considerably elevated among those with suicidal thoughts.
• The findings suggest that those who report suicide/self-harm-related internet use were actually more likely to have sought professional help for self-harm/suicidal thoughts than those without.
• Females were more likely to report suicide/self-harm-related internet use than males in the study. • This was evident for younger age groups too, with two-thirds of the early adolescent age group reporting that they themselves were the main influence to use e-Headspace.
• Friend influence appeared to be strongest for the youngest girls within the online environment, and then declined with age. For boys, it peaked online in mid-adolescence and then declined. • Participants with higher social support see benefits to online mental health resources but do not necessarily use these sources. • This group was also more likely to access the internet after 11 pm; yet by contrast, they are highly unlikely to access help online, with a quarter seeking help firstly from friends.
• Online help sources need closer alignment with the needs of young people.
• More needs to be done to promote • In total, 57% of the sample used a text-based search engine to locate information.
• Overall, 48.9% used social media to locate mental health information.
• Less than quarter of the sample would access through a government website, although they value mental health services run by trained professionals. However, these need to be available 24 hours a day.
Birnbaum et al (2017) [47]
• Participants with non-psychotic mood disorders (NPMD) were primarily interested in obtaining information on how to stop symptoms.
• Participants with Psychotic Spectrum Disorders (PSD) were more commonly interested in what caused their symptoms.
• Young people are actively reaching out over social media and other online resources before they access professional care.
• Young people showed an interest in obtaining help/advice from professionals via social media.
Burns et al (2010) [48]
• Young who are highly distressed were accessing the internet after 11 pm at night.
• A total of 21.4% of 12-17-year-olds and 93.3% of the sample used a search engine such as Google or Yahoo to find information rather than accessing a specific website.
• In all, 33.9% of 18-25-year-olds reported that they had specifically searched the internet for mental health concerns.
• Less than half, that is, 44.4% sourced information from mental health websites, whereas 50.7% sourced information from other websites.
Ellis et al (2013) [25]
Age, however, was a significant predictor for websites and church leader, with younger males being more likely to recommend websites than older males.
Feng and Campbell (2011) [27]
• Overall, 44% reported they had used the internet at some point in time to learn about personal feelings of anxiety, sadness, or confusion.
• Participant usage rates of online resources for the purpose of coping with feelings were distributed as follows: (1) 42% used text-based search engines, (2) 26% used informational sites, (c) 22% used Facebook or Myspace profiles, and (4) 11% used online support groups and discussion boards.
Frost et al (2016) [28]
• The most popular suggestion was for "an online service with direct links to professionals in real time via instant messaging," which was endorsed by 54.1% of the young people. Other highly endorsed online sources were peer support such as online forums and chat rooms (48.6%), online self-help programs (43.5%), and information provided in text or fact sheets.
• A total of 13.8% the sample reported a desire for information online that would help them to immediately talk to family, friends, or a professional about their self-injurious behavior.
• In all, 45.7% of young people indicated a desire for advice or help and support when seeking help online.
• Many young people specifically identified a need for information about self-injury, research, statistics, and fact sheets and highlighted the importance of relevance and reliability of such information.
Everall (2010) [44]
• The roles of help seeker and help provider are dynamic, meaning that a single person may fill a role at different times throughout the message boards. After posting messages seeking help, help seekers wrote messages to encourage each other and a community was developed that included help seekers, help providers, and trained volunteers who monitored the posts.
• Each help seeker began the thread by posting a message expressing personal distress that was often related to suicidal feelings or concern that someone close to them was suicidal.
Haner and Pepler (2016) [40] When young people are extremely distressed, they seem to access Live Chat options.
Horgan and
Sweeney (2010) [30]
1. A total of 30.8% of participants used the internet for mental health information.
2. The main information searched for was information on depression, information for course work, general information on mental health problems, and information on specific problems they themselves or family or friends experienced. (2015) [36]
Mars et al
• A greater proportion of individuals had accessed sites offering help, advice, or support than had accessed sites offering information on how to hurt or kill yourself.
• Almost half of those with suicidal self-harm had searched for information about suicide and self-harm and 30.2% had used the internet to discuss suicidal feeling.
• Many of the sample had looked for information about self-harm or suicide using a search engine or used the internet to discuss selfharm or suicidal feelings.
• Suicide/self-harm-related internet use was particularly prevalent among those who had self-harmed with suicidal intent (70%).
Mar et al (2014) [43]
The majority of the sample perceived it to be common and obvious to google depression symptoms and/or depression treatment, and searched for these phrases themselves.
Wetterlin et al (2014) [33]
• A total of 52.4% of participants indicated that when using the internet for mental health information-seeking purposes, they were looking for information about symptoms and 47.4% were looking for treatment options.
• Most (82.9%) participants were either somewhat likely or very likely to use an information-based website with mainly text. Slightly more than half of the participants were not at all likely or somewhat unlikely to use online interactions such as a group online chat session led by a psychologist (55.3%) and chat rooms/support groups/discussion boards (56.6%).
• Only 10.6% said that they had used social media (eg, Facebook and MySpace) to obtain help with problems such as anxiety or depression. -
• Does not appear that this sample used social networking sites when looking for help or support for problems such as anxiety or depression.
